
 
Standing Order No. 03/2025

Dated: 07.10.2025
 

Subject: Uniformity in compliance of RMS Instructions - reg.
Attention of all field formations is invited to the Risk Management System (RMS)

instructions for customs operations at the Indo-Nepal border which are part of India’s
broader customs modernization efforts under ICEGATE and the Treaty of Transit between
India and Nepal. RMS is designed to streamline customs clearance by assessing risk and
selecting consignments for inspection. RMS automates risk assessment for import/export
consignments. It decides whether a shipment needs physical examination or can be cleared
directly.

It has come to the notice of undersigned that at certain ports; RMS instructions are
not being followed e.g. in the case of demand of CDSCO NOC for export of surgical
/laboratory related goods.

It is therefore directed that for all goods presented for export/import, RMS
instructions should be scrupulously followed at all Land ports/ICDs/Air Cargo etc. falling
under the jurisdiction of Customs (P) Commissionerate, Lucknow.

 
Difficulties, if any, may be brought to the notice of undersigned.
 
 
 
 

Additional Commissioner
Customs (Prev.) Commissionerate, Lucknow

Copy to:

1. The Additional Commissioner(CCO), Customs (Prev), Patna Zone, Patna.
2. PA to the Commissioner, Customs (Prev.) Commissionerate, Lucknow
3. The Deputy/Assistant Commissioner, Customs (P) Division Lucknow/ Nautanwa/

Gorakhpur/Varanasi/Bareilly.
4. The Deputy/Assistant Commissioner, ICD- Panki/JRY/Chakeri/Agra.
5. The Deputy/ Assistant Commissioner, CCSIA Lucknow/ LBSI Varanasi.
6. The Superintendent (Systems), Customs (P) Hdqrs Lucknow to get uploaded the

Standing Instruction on official website.
7. Notice Board.
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