(o STSTER

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

Dept. of Revenue, Ministry of Finance, Government of India

Date: 09, September, 2025 Advisory No: 55/2025
Category: Exports

Issued by: DGoS, ICES

Sub: - Automated allocation of shipping bills in case of demapping of an officer-reg.

When a customs officer raises a query on a Shipping Bill through the ICES system and is
then transferred to another role within the same Commissionerate but still having his SSOID
mapped to the earlier role, as per current design, the system provides two ways to manage the open
queries:

Bulk Transfer: The new officer can be assigned all of the previous officer's shipping bills
and pending queries at once. For reference following screenshots may be referred under DBK _AC
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Option No 18- Transfer all SBs from one DBK_Sup to another DBK_Sup.

Action Edit Query Block Record Field Help Window

e transfer dbk supat.

Indian Customs EDi System (ICES) 08:59:16 pm
NEW CUSTOM HOUSE, BALLARD ESTATE, MUMBAI - 400038 20000104

21/08/12025

Bulk transfer of SB to another DBK Supdt.
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Option No 17 - Transfer all SBs from one DBK_AC to another DBK_AC.

Action Edit Query Block Record FEield Help Window

@ block_ac_transfer

5 Indian Customs EDI System (ICES) o
1Rl NEW CUSTOM HOUSE, BALLARD ESTATE, MUMBAI - 400038 At
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Individual SB Transfer: The new officer can be assigned specific shipping bills one at a time.
For reference, please refer to below screenshots under DBK AC role:
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Option No 10 — Transfer of One SB to another appraiser/supdt.

Acion Edit Query Block Record Field Help Window

e transfer_aud

Indian Customs EDI System (ICES)

Al NEW CUSTOM HOUSE. BALLARD ESTATE, MUMBAI - 400038
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This ensures that the export process can continue without disruption, even if the concerned
customs officer changes.

2. However, in case the officer who raised the query is transferred and his SSOID is de-
mapped, then there was no option to allocate his Shipping Bills. In this regard, necessary changes
have been done in the system. Now, the shipping bills will be auto allotted to the new officer who
is mapped to the role in case the old officer is de-mapped.

Officer facing any difficulties or issues may email to Saksham.seva@icegate.gov.in.
Traders facing any difficulties or issues may email to icegatehelpdesk(@icegate.gov.in

Assistant Director, ICES
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